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Scope & Approach

of Reporting

i s M AR

Scope & Approach of this Report

Wheelock Properties (Hong Kong) Limited considers Corporate Social
Responsibility (CSR) an integral part of our corporate culture. This is the
second year in which we produce a standalone CSR report and it is our
first report in accordance with the Global Reporting Initiative Guidelines
(GRI)'. Wheelock Properties (Hong Kong) Limited is the property arm and
major operating unit of Wheelock Properties Limited, a wholly-owned
subsidiary of Wheelock and Company Limited (SEHK: 0020).

This report covers the economic, social and environmental impacts

if any, of our operations in Hong Kong and addresses the company's
sustainability challenges and achievements, including our business,
corporate governance, sustainability approach, environment, people,
customers and community. As part of our integrated business operations,
related information of Wheelock and Company Limited (Our Group),

its subsidiaries including The Wharf (Holdings) Limited (Wharf Group),
Harriman Property Management Limited and Harriman Management
Services Limited have been covered in this report to show a broader
coverage of our sustainability efforts. All contents relate to the period

from January to December 2012.

For this report, quantitative data is less comprehensive. However, we
commit to building further capacity for data measurement, collection and

reporting across our operations, in alignment with the GRI guidelines.
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" The Global Reporting Initiative (GRI) is a non-profit organisation that promotes economic, environmental and social sustainability. GRI provides all companies
and organisations with a comprehensive sustainability reporting framework that is widely used around the world. Current Reporting is based on the version

GRIG3.1.
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How We Report

This Report is a self-checked application “B Level” Report in accordance
with Global Reporting Initiative (GRI) G3.1 Sustainability Reporting
Guidelines. The GRI categories covered in this Report include Economic,
Environmental, Society, Product Responsibility, Labour Practices and

Decent Work, and Human Rights.

The Report can be downloaded from our website:

http://www.wheelockpropertieshk.com/csr.php

Additional information which relates to our sustainability performance,
including financial data and corporate governance information can be

found in our Group's Annual Report at:

http://www.wheelockcompany.com/investors/annual.asp

Your Feedback

We welcome and value your feedback on this report. Please feel free to

contact us by email at: csr@wheelockpropertieshk.com
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Message from

the Managing Director
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Wheelock Properties believes the business sector has a key role to play
in nurturing and supporting social initiatives. We endeavour to be at
the helm of environmentally-conscious real estate development and
operations. Through our actions, we aspire to continually care for the
communities in which we live. This includes long-term support for local

youths and facilitating the sustainable economic growth of Hong Kong.

With “"Business in Community” as our motto, our team strives to find
new ways of achieving excellence: not only by delivering innovative
and high quality products and services to our customers, but also
by respecting the environment and the planet’s precious resources,
as well as by reaching out to the local community. In the past year,
we continued to make great progress with Project WeCan, we also
introduced Club Wheelock, and developed an internal engagement

and development programme as part of our sustainability strategy.

As an environmentally responsible corporate, we remain committed to
reduce our carbon footprint, to deliver quality products and services,

and to show the highest levels of respect for all stakeholders.
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Our focus in the year ahead will be to address the challenges of

the present economic climate and remain true to our core values and
goals. We shall continue our support for Project WeCan, in particular
our partner school, Ng Yuk Secondary School. We will also continue
to refine our products and services, to develop our Global Reporting
Initiative (GRI) reporting platform, and to expand our Corporate Social

Responsibility (CSR) programme.

I warmly invite you to take a few moments to look through this Report
and share our accomplishments in 2012. | believe we have a solid
track record and a strong foundation for accomplishing even greater

milestones in the years to come.

Douglas Woo &5R%E
Managing Director ®5E%
Wheelock Properties (Hong Kong) Limited @&t E (F#) ARAF

EARRO—F RASEGRE Y B AT EREM
FORAPRE B RANZMEBEMER - HZME
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tEHEAEEE -

BB BB EHRBENRE TR IFIE20125H

BB - RS MERET BIAEE T ES
TE BREMARKNITIEE T REM AR -
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About Us
ARRA

Our Business

Wheelock Properties (Hong Kong) Limited is the property arm and
major operating unit of Wheelock Properties Limited, a wholly-owned
subsidiary of Wheelock and Company Limited (SEHK: 0020) founded in
1857 and headquartered in Hong Kong. Wheelock Properties Limited
became the Group's wholly-owned subsidiary in July 2010 by way of a
privatisation scheme.

Our principal activities include the undertaking of property development,
sales and marketing, as well as asset management for Wheelock and
Company Limited and Wharf Group properties in Hong Kong. In 2012, the
company managed a land bank in Hong Kong of 7.1 million square feet

of gross floor area (GFA). To date, we have participated in a number of
quality development projects including the Austin MTR Station residential
development, Mount Nicholson, Lexington Hill, Kadoorie Hill, One Island
South and One Midtown. We also own a number of investment properties
including Wheelock House and Crawford House. In the year under

review, we sold around 1 million square feet of properties with a total
consideration of HK$6.9 billion.
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Operation Overview & E ¥

e We achieved record sales of HK$6.9
roperty dales
" billion in 2012, a 99% increase on the
“\ /E 1
RHE previous year.

20124 BRI ACERE B 69T
HYSHEARRR - B0 M F IR HN99%

Rental Income e Both of our investment properties in
Central continued to perform well -
HEWA

Wheelock House and Crawford House

enjoyed almost 100% occupancy in 2012.

BN P RAREYERBFERLT
SRERNEMNRBAER2012FMHHEE
B¥E100%
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Portfolio Overview

As of December 2012, we managed a land bank of 7.1 million square feet in

Hong Kong.

Key Developments Projects

b=

Lland Acquisition

We continued to expand our land bank during the year of 2012
with a replenishment of 1 million square feet. This included
the acquisition of a residential site near Tseung Kwan O MTR
Station for HK$1.9 billion with a GFA of 488,000 square feet.
We are pleased to report that foundation work has already
commenced at the site.

We also acquired a second residential site near Tseung Kwan O
MTR Station for HK$2.0 billion. We are currently engaged in
design planning for the best use of this excellent site and its
GFA of 430,000 square feet.

Completed Developments

Following the completion of One Midtown in June 2012,
almost all workshops were sold before the end of the year.

Our prestigious residential development Kadoorie Hill in
Homantin is also making excellent progress. Fitting-out work
is underway and around 90% of units have already been
pre-sold. The development was granted an occupation permit
in January 2013.

Up-Coming Developments

Our Austin MTR Station residential development in
Southwest Kowloon, a 50:50 joint venture with New World
Development, has an attributable GFA of 1,280,000 square
feet. Construction is underway and pre-sales for Site C and
Site D are scheduled for 2013 and 2014 respectively.

Foundation work is underway for our commercial development
One Bay East, located on the Kwun Tong waterfront. The
development has a GA of 1,025,000 square feet and will
comprise two Grade A office towers. Pre-sales are expected
to be held in 2014.

Construction of our residential development Lexington Hill
in Western district is also underway. The site has a GA of
102,900 square feet. Thanks to an overwhelming response
from buyers, all residential units were pre-sold.
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Corporate Governance

CSR is an integral part of our corporate culture, and is enshrined at the
very heart of our Corporate Governance and workplace management.
In every aspect of our company’s operations, we strive to uphold the
highest standards of corporate citizenship, for the company, for the
community and for everyone. As a member of Wheelock and Company
Limited, Wheelock Properties is governed by the Group's corporate

governance structure.

The positions of Chairman and Managing Directors are separate and
they form the highest governing body of the Company together with the
Board of Directors. They are each responsible for setting the Company's
overall business direction, approve the strategy proposed by the
management team and provide organisational oversight and guidance.
The management team, a group of highly experienced and skilled
professionals, is responsible for proposing business strategy on many
different aspects of the business, in accordance with the direction set
out by the top management. We encourage our employees to actively
engage in the company’s strategy and operation in both formal and
informal ways and these occasions are seen as opportunities to collect
their feedback.
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Corruption Prevention

Anti-corruption initiatives are strictly observed at all levels of the
organisation. All staff sign a “Code of Conduct” in which they pledge
to uphold the Group'’s high standards and also receive training in the
Group's anti-corruption policies and procedures, and attend in-house
presentations by the ICAC on an annual basis. We are proud that no
cases of corruption were reported during the year.

QOur Stakeholders

We have a clear objective that the organisation shall share the same
goal as the stakeholders. To this end, we place great importance

on stakeholder engagement and regularly conduct surveys, focus
groups and interviews with representative stakeholders, including our

customers, senior management and frontline employees.

alin=ve]
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NGOs Shareholders

Wheelock Properties
(Hong Kong) Limited

Suppliers
it

Business
e SEEE
: (&%) BRATH
Customers
o ams
Employees
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Corporate Social Responsibility (CSR)

Our approach to CSR is defined by a humble and sincere desire to
contribute to the community in which we live. A CSR committee chaired by
our Managing Director was formed this year to set the overall direction of
our sustainability strategy. Future plans are to setup six sub-committees,
which include members from all level of staff to formulate and drive the

sustainability strategy in various key aspects.

By taking a visionary, long-term view of CSR, we strive to not only benefit
society today, but also create a multiplier effect that further energises
sustainable change. In broad terms, our CSR initiatives can be defined as

follows:
e Provide opportunities for disadvantaged youth of our community.

e Encourage a sustainable approach to living and working in
Hong Kong.
e Create responsible products and services, and care for our

customers, staff and other stakeholders.

e Implement environmental policies and guidelines that conserve

resources and protect the planet.

TEHEEE
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Fnvironment

Our business involves the management of commercial and residential
buildings, as well as construction of new residential and commercial
developments, all of which give us many opportunities to be a community

leader in sustainable business practices.

HMNEBOERNERETEFTER URAEEZNETMEERRER:
EUEBHBASRMBHRAERE AURHEEXBNELEREE ARG
WA -
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Indeed, sustainability has been an important aspect of the Group's
operations for the last decade. We are particularly proud of a significant
milestone achieved this year: we are publishing our first environmental
report using the framework of the Global Reporting Initiative (GRI).

In 2012, we established an Environmental Committee to promote green
awareness within the company, the committee is formed by senior
management as well as the front line staff to make sure all levels of staff

can participate and contribute.

FEL IRERREARBEERETFNEELE S -5F HAIERS
—EEENERE: RAFE A REEFABGRNNIER BBk
B RBRERSE ©

H2012%F BRI TRRZES AR RBASMEEZEXL  ZE8HE
MERABRATRE AN BARSBRMNETE AL BRRRER I

By implementing a culture of sustainability
in our group, we have created a solid
foundation for extending best practices
beyond our headquarters to our managed

portfolio and new constructions.

FEBRABERAFEE X HMRT
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Managed Portfolio and New Constructions BB £ & HEELIER

GRI Management of  Property

Indicator Headquarter Tenanted Building Development

GRI &% #ED AR ER E S

EN3 Direct energy consumption by primary energy source. \/ \/
BIARBEREI D E ZRERBEE -

EN4 Indirect energy consumption by primary source. \/ \/ \/
BNAIRER D RS -

EN5 Energy saved due to conservation and efficiency
improvements. \/

BBEIMIRT S ME SRR -

EN6 Initiatives to provide energy-efficient or renewable energy
based products and services, and reductions in energy
requirements as a result of these initiatives. \/
RAEEGLR NS A B AL IRE A RIS BV e -
R =R BRI

<

EN7 Initiatives to reduce indirect energy consumption and
reductions achieved. \/

TR BRI L AS AR ©

ENS8 Total water withdrawal by source.

RIRAZ] D KB RHER & o

<

EN14 Strategies, current actions, and future plans for managing

impacts on biodiversity.

EEEMS R BRI TS ARG E

CRE3 Greenhouse gas emissions intensity from buildings.

YR = REEHERGRE -

EN18 Initiatives to reduce greenhouse gas emissions and

reductions achieved.

PRAURIE R = RS HEAfE e SRR

EN22 Total weight of waste by type and disposal method.
RN ABI D EEREE -

EN26 Initiatives to mitigate environmental impacts of products

DN N NN
DR N NN
D D N N N I N AN

and services, and extent of impact mitigation.
REUREHRIF SN BNEMIRE  WERRETE
BE-
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Implication on the Environment

Any business, including property development inevitably has an impact
on the environment. Whereas uncontrolled development poses a
serious threat to fragile ecosystems, we monitor our environmental
impacts and strive to both minimise and mitigate the environmental

burden with ongoing determination. These potential impacts relate to:

%-\odivers /.ZJ,

By rma®

Itis our policy that our business activities are compliant with all
environmental requirements and regulations. Where possible, we also
strive to go beyond compliance by seizing new opportunities for

sustainable development.

@ Biodiversity 1% #k1t

At the outset of each project, we conduct an environmental assessment
to identify and minimise any environmental impact the project may have
on its surroundings. Our developments are primarily built on previously
developed sites in urban areas and therefore have a negligible impact
on biodiversity, wildlife and stormwater management.
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TAXGEREMEXRDEREE LHRITE
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SHMIRTE < FEATRERER T IR S BIEER
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EEEBEBRGE  RABEETRRIEAREE
ZEBYHEEREAIRERNAETE LK ERH
FERERE -ARNKMNBERBEEZRERE
ER#ENmEAL EETEE REHENZE
M FESHEMNRKERSZERMTREN -
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Climate Change

We initiated carbon audits of our portfolio since 2011. This voluntary audit
compliments to our monitoring and reporting processes. It follows the
voluntary Guidelines to Account for and Report on Greenhouse Gas
Emissions and Removals for Buildings in Hong Kong?. In 2012, our analysis
shows that we produced 18,149 tonnes of carbon dioxide equivalent?
(CO,e), with tenanted building contributing up to 80.5% of the emissions.
Therefore, reduction of carbon emissions from tenanted buildings are our

priority in reducing our impact on climate change.

3,429 18.9%

Carbon Emission
(tonnes CO.e)

EE & (A =&k

BEE)

14,626 80.6%

94 0.5%

RIxEL

HME20MFRASHEBEBEITIRE - L TEERE
HEHE R MR E RS RSB EE
AR VER - TiE EIRERT LIE RIZBEREME
BB REYAE RN RGBT MRS
SIZETT - BRI DR 2012 HRMEET
18,149MAH) 5 8 — EULH(CO,e)* MEZ K

W) FTEE I BEI I BB E 980.5% < Bt
RER A ERN KRB EEMOEEEH  LURE
HRIRE ML

Headquarters
PG

Tenanted Building
HARY%

- Property Development
MEER

Energy and Green Building Certification

The upgrading of Wheelock House's MVAC system to a water-cooled
system reduced electricity consumption by an astounding 29% in 2012.
Crawford House achieved a reduction of 1.8% in the same period.

Wharf T&T Square reported a 6.5% increase in its electricity consumption
in 2012 due to an increase in air-conditioning consumption as a result

of the change in office use for a particular tenant. Overall, across our
portfolio of self-owned buildings (Wheelock House, Crawford House
and Wharf T&T Square), our annual electricity consumption fell by 4.5%
in 2012 compared to 2011. The annual electricity consumption decreased
from 23,059,056 kWh to 22,031,252 kWh, a total of 719.5 tonnes of CO,e

is reduced.

We have adopted BEAM Plus certification* for our development since 2011,

starting with our Mount Nicholson residential development.

In 2012, we achieved the provisional assessment GOLD in BEAM Plus for
the Austin MTR Station residential development. In 2012, we also achieved
our first international green building pre-certification, LEED® GOLD,

for One Bay East.

2 Version 2010, Hong Kong Environmental Protection Department & i 38 5% # 2 * 20104 h

3 Scope 1 (Direct GHG Emissions) and Scope 2 (Indirect GHG Emissions from General Energy Use) #[E1(&E # )&

BERRFEEER

eEERER20NFHEEREARTREASR

RERRG  SREERBRD29% FHAE
RMFEEZ MR FREEEB1.8%RRIE - LB SAl
B%mEEAREREPRE R AERERM
BE S RBEIEN - 201282156 5%HYEIF -
wEmMS BMMENEEREME(EREXE"
THRNE -NEEMES)R20N2FNE2FEER
20114 T P& 4.5% ° FFHE /BB 23,059,056
TR TFEZE 22,031,252 T FLES 48R E719.5H8
B =& o

B20114F 8 - HILTER TS LT EERBE RS
KA EELBEC K ASERTHERE
(BEAM Plus)iB&*e

20124 - BER L BT TR RIBAE
SRR R ENE T2 MRE - N20125F
One Bay EastTR &SR SCALIREIRIF R ATAT A
(LEED®) AR & 42 -

EREEHER) R EE2(RIRE R E RN

4 BEAM Plus version 1.1 of the Hong Kong Green Building Council E& 4 @B £H SR BT HEEE (1.15R)
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Sustainability Milestones
HiEFEEREEER

One Bay East achieved pre-certified
Gold in LEED®

Austin MTR Station residential
development received Provisional
"Gold"” assessment in BEAM Plus.

Wheelock Properties was awarded
WWEF LOOP Gold Label.

Wheelock House was awarded Power
Smart Biggest Percentage Saver Award
(Property Management) 2" Runner Up in
Friends of the Earth’s “Power Smart
Contest 2012".

Wheelock Properties supported
WWEF's “No Shark Fin” Pledge and
“Earth Hour” Campaign.

Wheelock Properties participated in
Green Sense's Hong Kong No Air-Con
Night 2012.

Wheelock Properties was awarded
WWEF LOOP Silver Label.

Wheelock House participated in Friends
of the Earth’s "Power Smart” Campaign.

Wheelock Properties joined the LOOP

committee.

Wheelock House participated in Friends of
the Earth’s “Power Smart” Campaign.

One Bay East %13 <E 5L 4%
(LEED®)FRE S % -

BEA AN FEEEEEEAER
NIRRT ESMRFE-

SRESHERRERERE

AHET BEEEE -

g EMBAE

SEUKEEIR Y R ARG E R R
2012" SR E P RE(WEEIRH)EF -

WESEHN0NRERARES S ER
ﬁii EEAGER HIER—/\E" BB o

SREHESERRBE
2012" »

BEEELRR

120 AR AR
S8l SURIE R -

g EBRMPAE
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One Bay East Achieves Pre-Certified Golo

One Bay East = 1§58 St AERER
(LEED®) ¥a3% & 82

—/u

Gold Pre-Certification

The development was pre-certified with LEED® Gold in 2012, and
will fully comply with the latest EMSD Building Energy Efficiency
Ordinance (BEEO).

Eco-Efficient Building Design

The “Low-E” double glazed curtain wall will help to keep the office cool
without sacrificing the quality and quantity of daylight. This will also

minimise reliance on electrical lighting.

Vehicle Facility

Electric vehicle (EV) charging is available.

Best-in-Class Building Services Systems

In addition to best-in-class chillers, pumps, and air handling units,

CO, sensors will adjust the fresh air supply to offices to meet actual
needs, thus saving electricity. High-performance air filters will further
enhance the indoor air quality (IAQ). Vehicle exhaust gas sensor system
will control the operation of ventilation fans at the car park to achieve

energy-saving performance.

The lighting system for the common areas will use high-efficient T5
fluorescent tubes, compact type energy saving lamps and LED lights.
Daylight sensors in the offices will also reduce reliance on electrical
lighting when daylight is sufficient.

18  Corporate Social Responsibility Report 2012
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This is a Grade-A twin office tower development with
gross area of approximately 1,025,000 square feet on the
water front in Kowloon Bay.
ERURNEZEEZNTRETEE KIEREEE
FREEHTEX91,025,000F R -

This development is currently under development and
scheduled to be completed at the end of 2015.
ILIE BB IE RAAEETIZ  WIEAR2015F K&

A solar photovoltaic panel (PV) system on the top roof will generate

auxiliary electricity.

A high-end computerised building management system (BMS) will
enable the monitoring and control of various major M&E systems to

ensure seamless high energy efficient operation.

Waterwise

Rainwater harvesting system will recycle water for irrigation. The
development will also feature water-saving plumbing fittings, water

closets and urinals.

Passenger Transportation

All lifts and escalators will feature an energy-saving mode. The high
speed passenger lifts will also be installed with a power regeneration

device to produce auxiliary electricity.

Green Roof and Spaces

A decent and landscaped courtyard is located in between the two office
towers, offering direct, convenient and comfortable connection from
Wai Yip Street to waterfront promenade with enhanced urban greening
and streetscape.
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Austin MTR Station Residential Development
Achieves Provisional BEAM Plus GOLD

BEM AR EEEESE
(BEAM Plus)E E & N

This is a residential development with a gross floor area of

approximately 1,280,000 square feet located in south-western Kowloon.

Extensive Greenery

Over 30% of the development will be covered by trees, planters and

green roofs to minimise the "heat island" effect.

Urban Windows

Architectural "Urban Windows" of 11&15 storeys high between building
blocks will help facilitate ventilation at the pedestrian level surrounding
the development.

Energy-Efficient Shape
The building has a unique 'oo' shape that keeps it cool. This shape

creates a self-shading effect and gives the development an energy-
efficient north-south orientation. As a result, every home is more
comfortable and energy-efficient.

High Thermal Performance Envelope

Fixed external shading device combining with the design of the balconies
will help to protect homes from excessive solar heat. This will be further
enhanced by grey tinted glass in all windows, and insulated glass units in
the bedrooms.

Enhanced Natural Ventilation

The spaces created by the building’s '’ shape will enhance the
development's natural ventilation, creating a cooler, more comfortable
micro climate.
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Energy-Efficient Systems

Energy-efficient building systems will be installed in all areas, including
demand-control ventilation with dual-speed fans in the car park.

Water-Saving Fittings
Low-flow water faucets and shower heads, low-flow urinals with sensor

controls, and dual flush toilets will all help reduce water consumption.

Rainwater Harvesting

Rainwater will be collected from roofs of clubhouse for the irrigation of

greenery.

Twin-Tank System

A twin-tank system will reduce water wastage and ensure that the water

supply to residents will never be interrupted during routine maintenance.
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@ Urban Heat Islands

All our new constructions integrate a minimum of 20% greenery.
Austin MTR Station residential development boasts a 30% greenery
coverage. One Bay East integrates vertical and horizontal greenery on

the ground floor as well as the podium.

Austin MTR Station Residential De\/e|opmem

Over 30% green coverage is provided by trees, planters and green roofs
to minimise the "heat island” effect. Architectural “Urban Windows”
between building blocks help to facilitate ventilation at the pedestrian

level surrounding the development.

One Bay East

The vertical and horizontal greenery puts One Bay East in harmony with

the neighbouring park and helps improve its microclimate. A wide wind

corridor encourages the sea breezes to permeate the hinterland.
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@ Use of Natural Resources

We established an Environmental Committee in 2012 to promote green
awareness, which helps enhance the commitment to general energy and

water conservation practices.

We carefully monitor our water use. Our overall water consumption was
110,471m?% in 2012. We recognise that our tenanted building consumes
60% of water consumption. The Environmental Committee is currently

looking into ways to reduce it.

We have a close and long-standing relationship with WWF. As part of its
Low-carbon Office Operation Programme (LOOP), we implemented

a number of initiatives which conserve natural resources in the office.

All these efforts have translated into significant reductions in Per Staff
carbon emissions of 11.28%. These excellent results have earned us a
WWF LOOP accreditation of “GOLD Label” in 2012.
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Woaste Management

We implement comprehensive waste management strategies in our
office, our managed properties and new constructions. Training is
provided to all employees and the importance of waste reduction has

been disseminated to our stakeholders.

We implement Waste Management Plans at all our sites during both

the demolition and construction stages, and maximise recycling
opportunities by conducting on-site sorting. Our waste reduction target

is set at a minimum of 30% across all construction sites in which a target

of 60% reduction in waste is set for the Austin MTR Station residential
development. We avoided a total of 41.44 tonnes of waste to landfill in 2012
by various recycling means. Our One Bay East avoided 12 tonnes of waste

to landfill in the same period.

0.20 0.5%
0.37 0.9%\

Recycling (tonnes)
TRIREE (2m)
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@ Indoor Air Quality and Water Quality

Five of our managed properties have been awarded either the “Good” or

"Excellent” certificate in the voluntary Indoor Air Quality Certificate Scheme®.

Both Wheelock House and Crawford House have also been awarded the

"“Class of Excellence” IAQwi$e Label®.

All of our buildings are active participants in the Quality Water Recognition
Scheme for Buildings run by the Government'’s Water Supplies Department
and are certified from “Blue” to "Gold".
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Key Environmental Data = ERIFEE &

Energy and Emissions &R & HERL

Diesel for generator (litres)
Diesel for shuttle bus (litres)
Refrigerant loss (kg)
Electricity purchased (kWh)
Towngas purchased (unit)

Scope 1 and 2: Total GHG in tonnes
(CO.e tonnes)

Scope 1, 2 and 37: Total GHG in tonnes
(CO,e tonnes)

Water A7k

Water purchased (m3)

Materials #7#+

Waste to landfill (tonnes)
Paper recycled (tonnes)
Plastic recycled (tonnes)
Aluminum recycled (tonnes)

Steel recycled (tonnes)

FERALEM (AT
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HE
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HE1,2R3: ERER
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BERK (LK)

RIEHEIRR BEY) (W)
AR (2 ME)
EBBEIUL (RE)

fa B (A NE)
2 BEU (RHE)

7 Scope 1: Direct GHG Emissions #[# 1: EH# &= REHK
Scope 2: Indirect GHG Emissions from General Energy Use #i[& 2: g7 M58 = B H K

Scope 3: Other Indirect GHG Emissions #& 3: HAb 8 = REHEM

2012

1,233,598
6,699

136
22,435,874

18,149

23,907

110,471

414
28.83
0.37
0.20
12.04
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Our People

8T 8E

People are at the heart of our success. In everything we do, we aim to
nurture talent and inspire our people to unleash their full potential,

not only as employees, but also as individuals, family members and
pillars of the community.

BT REPKINMNER - RPN —IEEEREAT EUOMERER
BT UEBA KEKE R SHRR LB EHESRELSUEmERE-
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Developing Career Potential
Staff Training

In 2012, our employees not only enjoyed a broad range of
enhancement programmes organised by the company to sharpen
their skills, but they also received sponsorship by the company for
external courses and seminars where appropriate. These programmes
covered a huge range of topics from valuable soft skills, such as
leadership and customer service, to technical issues such as green
practices for office design, environmentally-friendly monorail systems,

and mastering IT applications.

HRITEERE
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Offsite Meetings

Every successful company understands the importance of collaboration,
communication and transparency. To encourage inter-departmental
sharing, we held quarterly offsite meetings for all managers in 2012.
These relaxed environments let staff formulate new strategic plans in

a more efficient and creative manner, and work together on raising the

company’s momentum.

Employee Appraisal

Empowering people isn't always about doing, sometimes it just involves
listening. Our Annual Performance Appraisals give every employee the
opportunity to discuss their individual career development and training
needs with a manager. These important communications between
managers and staff help to ensure a working environment in which

everyone feels understood, valued and supported.
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Personal Growth and Recreation

Personal growth and a healthy work-life balance are essential for the
creation of a vibrant and productive workforce. In 2012, we organised
regular social, recreational and sports activities to help employees
relax and forge a stronger team spirit. Highlights of the annual events
included a summer boat trip, a New Year's Party for family members, a

bowling competition, and our ever-popular annual dinner.

Human Rights

Honouring and protecting human rights is at the core of every civilised
society. We deeply value people from all backgrounds, and sincerely
believe that diversity makes a community stronger. In 2012, no incidents
were identified or reported within the Company’s operations regarding

indigenous rights.

Employee Health & Safety

We take care to nurture a culture of safety in the workplace. Fire drills
are held on a regular basis, and appointed Fire Evacuation Officers are
responsible for providing appropriate guidance during all drills and
evacuations. In the reporting period, there were no incidences of work-

related injury or occupational disease, lost days, absenteeism or fatalities.

18 A B8 f 2 R 4
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Our colleagues enjoying a relaxed boat trip.
BESREE SR HTEIES

Quarterly offsite meetings providing valuable opportunity for
creative group thinking and effective communications among
colleagues.
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Real success may not be measured only by hard figures, it is about creating

vibrant communities where people feel valued and inspired, and where everyone

works together for a better society.

BEIEWRDHFTERNERB T REE  AREfREREE BT WE 6
i EmEENE AR IWERMESRE KMFRLORH  —E AR
REEHFOHEME N -
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In Hong Kong and around the world, quality schools are the cornerstone

of a brighter future, not only for individual students, but also for their

families and the whole community.

Project WeCan is a pioneer 360° — school improvement programme
initiated by Wharf Group whereby 10 secondary schools with few
opportunities but great potential were selected to receive support for
6 years, benefiting more than 12,000 deserving students in Hong Kong.
Wheelock Properties is one of the participating business units and

we work as a core partner of Ng Yuk Secondary School.

In addition to financial support of $1.5 million to each school per year,
we have joint hands with the Quality School Improvement Project
of Hong Kong Institute of Education Research, CUHK in providing
professional support on teaching and learning, student development

and other learning experiences.
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Now that we have established a sound framework for the programme,
we warmly welcome other members of the community to join hands with
us by sponsoring additional schools and enabling yet more students

to benefit. In 2011, we were excited to welcome a high-end jewelry and

watch retailer to Project WeCan by adopting the 11" school .

The project was well recognised by society and was awarded the
"Outstanding Partnership Project Award” by The Hong Kong Council
of Social Service in 2012.

Framework of Project WeCan for

Ng Yuk Secondary School

In 2012, we joint hands with Ng Yuk Secondary School to focus on
'Student Education’, ‘Teaching & Learning’ and ‘Management &

Committees’.

Over 80% of the teachers found the training brought to them positive
impact to teaching and learning. The students have broadened their
horizons and their self-confidence have strengthened through attending

the job tasting programme arranged by our business units.

Student Education

Wholeperson

REBRBE

Project

Project WeCan
BEGE B a E

Teaching & Learning

Student Performance

Education Training BAERBETR
EAHAE School and Business
Arts & Sports Nurturing Life Planning
BITRAEE ERAEESR &
Educational Television Scholarship
Development wEs

Management &
Committees

e EEEAS
Small-Classes Learning Support Professional Teacher Development
PNIBERL IR HETEEBRR
After-School Learning Support Learning Facilities Optimisation
RESBE 2ERIEEL
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X2 EFLHBETE - R2011F - F M
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“This programme does not only provide our students with valuable learning opportunities, letting them

savour the affection and care from the community, it also provides our teachers with professional

teaching support which benefits the students as well. | would like to express my sincere appreciation to

the volunteers from Wheelock Properties for their participation and great support.”

[EFFEITMERBRBERHEENBER S  FMFIEERT
XE EBESH ROBRHSELHENE THBEB2 RN F - |

Mr. Lin Chun Pong, Principal, Ng Yuk Secondary School
BEBRE - AEHE

32 Corporate Social Responsibility Report 2012

HEALTEMBPINE RER

ARSEMRERERHRES



As a core partner with Ng Yuk Secondary School, Wheelock Properties hETEESeEUMENBHEER S
has organised around 40 diverse events which benefited more than 2,100 BRPIRPE THA0TE T RIEREE) a3t
students. Highlights included: E21005 M BEXHE - HRIEH \Lﬁﬁ :

Walk for the Environment B{R&1T

Students from Ng Yuk Secondary School joined our volunteers
and family members in “Walk for the Environment” 2012
organised by The Conservancy Association.
DEPZEELBMARMNEIRERE —R2MTHRELERED
RIR1T2012°

Ng Yuk Secondary School Sports Day EEH 2K ES

Our volunteers teamed up for a 8x50m relay race and
participated in various fun games in teams consisting of both

teachers and students.

HIHE T2 T 850Ky N B - I ER SRR MER A P AR PR 2 B
ZIRB BB -

VIP Luncheon E B4 &<

Students were invited to a VIP luncheon enabling them to meet

members of the Shenzhou-9 manned space flight mission.

HAPIE [2RGEE) | FHEIM B A2 BN RMREEHFE &
MAKEEMAKEEHE-

e-Christmas Card Design Competition
EFERFRTLE

Co-organised with Hong Chi Association for the fourth consecutive

year, this competition provides a good opportunity for people

with mental challenges to express themselves and demonstrate

their talent. Students from Ng Yuk Secondary School were invited to

join the award presentation ceremony and enjoyed the wonderful time
with the special needs students.

BB EENFRES S FRNEFERLRRILE RERBATREMR
FREBCEENBRT ENKE - 5/ AETENSZER BT FRBHELE
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We look forward to offering many more learning opportunities for KA E BB A SR T ma 24

enthusiastic students and strengthening our relationship with REHEZETHe  WINRKMELEREN
Ng Yuk Secondary School in the coming years. Initiatives in GYE-2013F M EZEESBIE:
2013 include:

Connect with our Business

e Company Visit and Career Talk

e Job Tasting Programme

BSREE
o ATSBRBERE
o TIFEEE

Serve the Community H &R
e \olunteer Activities in the Mainland o Az TiEE
Care for Environment IRIBRE
e Charity Walk o IR{RTT

e Green Talk o IRIRBEE
Nurture Art BT EEF

e Inspirational fine arts and graphic design summer programme

o EREMEMBM N T ERAZHEE

Enhance Teaching Quality

¢ Professional training to teachers

HENE
o HENHERE

il

"The Project gives me valuable opportunities in trying out new things. Also, the time and collaboration

with Wheelock’s volunteers was certainly an unforgettable experience.”

EREEEETNHEEME(E TESAMTHIER |

KMPRLE - BHFE
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Arts, Sports and Community Care

We value every opportunity to engage in activities outside the office,

whether they are for team-building, charity fund-raising, or to support

vulnerable members of the community. In 2012, our staff members

participated in a wide range of initiatives.

217 - B R EEE

B2 HEE—E2ERREAINEBIHES T

A
Gliii

ERTEVERES REERARBHE LA
FEALHES) - 2012 HIWETL2HETSE
N EEEEENEEIE

Arts and Culture
ST 1E

&

For the last four years, we have collaborated
with Hong Chi Association to organise the
e-Christmas Card Design Competition,

an inclusive art event that encourage

community care.

We helped fund the Hong Kong Well-wishing
Festival to show our support for local culture

and traditions in rural areas of Hong Kong.

The provision of art exhibition venue located in
the lobby of One Island South and Wheelock
Gallery demonstrated our effort to promote art

appreciation to a broader community.

BMBEEENFHERSSERM
EFERRDFHE USBETEE
MEANAE R Y R -
BMBE B AN TR SR UK
B AR LU M RERB IR LR
XHFe

IR One Island South KEFI
Wheelock Gallery#i £ fii & & 15 b -
ARKMARAREERMRETE
BRI

Sporfs e Qur staff members participated in the MTR o RFPMEIZLNMTHEBALLE £t
B Race Walking event to support the pursuit HRERREE-

of healthy living. o« RFAEBHEREERIAZHEM

e We offered in-kind support for a sporting BEERDREENEY-

event held by the Aberdeen Dolphins

Rugby Club.
Green e We participated in the “Walk for the o BMSEREH|PHIRRITRERER
=R Environment” and an eco-paddy rice KRUEI YT - AR i Green Monday
.y harvesting workshop organised by the B EIRIRIERIEE) -
'. .‘ Conservancy Association, as well as various

eco-friendly promotions by Green Monday.

Community Care

EAEEITE

More than 60% of our staff engaged in volunteer
activities during the year, accumulating 711

hours of service. Volunteer activities included
sending moon cakes to St. James' Settlement,
Youth Outreach programmes, as well as
supporting the Hong Kong Eating Disorders
Center Flag Day and more.
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Our Customers

= )Eﬂ&ﬂzﬂ

Customer service is the lifeblood of every successful business. Our

=

commitment to our customers goes far beyond offering an impeccable
quality of products and services, we also strive to add real value to

their busy lives. We likewise place great emphasis on complying with all
regulatory and ethical guidelines, ensuring that our customers and their

privacy are protected and respected at all times.

EFRHRE—ERNEENEFZE R EPNAE T ERREMHEER
EmE RS HAEBHBMMABLHEEEFEE - BERE HMSE
ERMEAR B TR BT MERES R P MR A KS
RERENEE-
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™,

Product Compliance

We constantly strive to improve our products and service quality, and
strictly comply with the relevant regulations and voluntary codes. We have
never committed an act of non-compliance with either regulatory

or voluntary codes concerning product, service information and labeling.
As such, we have not been issued with a fine, penalty or warning in the

reporting period.

Compliant Marketing & Communications

As an ethical company, we place great importance on following all
government regulations and REDA guidelines. In the reported year,

there were zero instances of non-compliance.

Customers Privacy

We valve our client's privacy, in 2012, we neither committed any breach
of customer privacy nor mismanaged any customer data. We conduct
continual monitoring of our data and can confirm that there were no

data leaks, thefts or losses.

-
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. . =
Customer Satisfaction EFRERE
We take our customers’ satisfaction very seriously. To better understand B ToERELHMERE A TINR TR

how we are performing and whether we are successfully meeting our HNERBMESKNEaEFPHNEE KMAMED
customers’ needs, we conduct two forms of customer satisfaction HETITMERPREERAL BEDWEINSTH
surveys in our properties, namely a survey when handing over premises ¥PRNESHAE URHEMEEFPNFERR
to customers, and an Annual Customer Satisfaction Survey of all MEEAE

occupants.

&

Handover Service Survey #1334 fRIS#AE

Rated "Satisfied" or Above
FHE WmE AL

&

Annual Customer Satisfaction Survey FEEFREEAE

Rated "Satisfied" or Above
FHE WE" AL

Club Wheelock Club Wheelock

Club Wheelock was established in 2012 as a social platform advocating Club Wheelockp20124 5K/ - 2 — [AEH 2= L
trendy lifestyle for the community under Wheelock Properties, enabling HEETE T KR ARSI R A - AN
our customers to explore the finer things in life. From the outset, our WEPREEEFOAR K IES  BMEHSH
vision was to engage members in a lifestyle dialogue by providing REFRERBEUTRENIRIGIIES) - #HEE 5]
customer-focused services and events, and promoting the art of & BB RN EmK

stylish living.
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Club Wheelock Satisfaction Survey Club Wheelocki &= =

Rated "Excellent" or Above

FHE Sl A E

100%

Designed as an extension of our properties, Club Wheelock is all about
timeless elegance and fine attention to details, targeting to take its

members to a whole new experience of gracefulness and warmth.

The success of Club Wheelock’'s member engagement is reflected in the
over subscription of events, which was up to 11.5 times oversubscribed in
particular event. In 2012, there were over 400 participants in the events.
100% of club members rated it an "Excellent” or above experience

and said that club activities were both interesting and informative. All
members joining the activities also said they would recommend Club

Wheelock to their friends and relatives.

{5

BRI ARMNOYEZFME  Club WheelockiZé
B TR NRN B AT EERETEN
YT

Club WheelockfEHE)® B B 832578 H E KA
B85 EREEE 8RS 11 55 MABEEE D - 20124F
[E2EEENE) AR LB E400A°100%H & BH H

BEES S8 S b W ESH MG
MEEEAMN - AEE2MEHNEERTEMRKR
HeZClub Wheelock e

‘ER-EEREAMHKE
B ER2M"

Thank you for inviting me!"

MRED I Rt HERERDE

27 March, Riedel Glass Tasting
38278 Riedel B @mEE

"A very informative and educational event. | enjoyed it very much.

o

S

22 June, Coffee Adventures x Latte Art Workshop
68228  MLERITE TIEL

"Club Wheelock staff are so nice and helpful! | will definitely

recommend my friends to join the club!”

“Club Wheelock®)B T+ 0k = - M AIFELBIRHIHE) - REE S B

BAIAL

S s dbiaaa

””““?a
CAFE

15 December, Christmas Turkey Classes
128150 BB K B R8T 3L

"This has been a lovely festive celebration. | enjoyed the cooking

class and was glad to meet other members to exchange and share

cooking secrets!"

EEREFRE LN ELSE

H @B X RDF RELE !

TOES) | H+o

IR ZEEHE - EARRTLARR
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Memberships, Awards & Pledges
FXE B ~ BRI R

Corporate Membership 388
British Chamber of Commerce in Hong Kong

SRREE
Corporate Member 1t 2/ &

Business Environment Council
(through Wheelock & Company Limited)

BRERRHE (KEELERLF)
Council Member &k 8

Christie's
Emat
Asian Advisory Board Member T2 M7 AZ E&AKE

Commission on Poverty —
Social Innovation and Entrepreneurship Development Fund

HEZREE — HEANROEREES
Co-opted Member 1% 8

Development Bureau —
Land and Development Advisory Committee
(Hong Kong SAR Government)

BRER — T REREHEZES BBBINITHERM)
Non-official Members 3EE 775k B

Employers’ Federation of Hong Kong
(through The Wharf (Holdings) Limited)

EREIHAS RNEREEARRARA)

Chairman of Function Group : Property & Construction

WERREFRATRE

Hong Kong General Chamber of Commerce
(through Wheelock & Company Limited and
The Wharf (Holdings) Limited)

EBHEEE (KEELERARARNEREEEGRAR)
Full Member A& 8

Hong Kong Green Building Council
EBECEERE
Institutional Member #1558

Occupational Safety & Health Council
(nominated by REDA through WPHKL)

BEZZRER
(REELHERBARARBEEHERRBIRS)

Member i &

The Chinese General Chamber of Commerce
(through Wheelock & Company Limited) Ordinary member

BRTEARE (@ BEARAF)

Ordinary Member EifE e 5

The Community Chest of Hong Kong
BB LGS
Board Member 5

The Conservancy Association
REH®

Green Builder Programme — Camellia Member

[RTTARRE ] 518 — 240 ] &8

Environment and Conservation Fund Committee
(Hong Kong SAR Government)

RERBARBEESZES (FBRHINTHRERA)

Member Z &

Harbour Business Forum
(through The Wharf (Holdings) Limited)

BEBARE (BRAEREEERARF)
Patron Members EB) A& B
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The Real Estate Developers Association of Hong Kong
ERBEERES
Chairman — Executive Committee #117Z& B& F f&

Corporate Member 1% 5K &
Construction Sub — Committee Member 2 Z E& 5k 8

WWF Hong Kong

(through The Wharf (Holdings) Limited)
HREAESEEEIE (KNERKEEBRAR)
Executive Council Member EEEZ 8@ €8
Double Diamond Member & #& A& 8



Awards 218

Award Name
RIFETE

Low—Carbon Office Operation
Programme (LOOP) — GOLD Label
B AESE — ESER

BCl Asia Top 10 Developers Awards 2012
20124EBCI Asia T R EER RIE

CAPITAL Leaders of Excellence 2012 Award
B B HE 2012

Overall Value Top 10 of Hong Kong-based
Listed Company
BB TAETNELTAR

5 Years Plus Caring Company Logo
5FPlus [EFRE ] F5

5 Years Plus Caring Company Logo
5FPlus [EFERRE ] R

Best Property Management
Company in OSH - Silver Award
RERTRYFEERAR — RE

Best Performance Award — Silver Award

RERBRE — RE

Power Smart Contest 2012 - Power Smart
Biggest Percentage Saver Award
(Property Management) 2"¢ Runner Up
HIFEEERE L2012 - MBS LA
(MFERE)FE

Corporate / Individual Organiser
B/ EA EMEN

Wheelock Properties (Hong Kong) Limited WWF Hong Kong

BiEgiE (BE) ARAR HREAESEREDE
Wheelock Properties (Hong Kong) Limited BCl Asia
BiEgiE (FE) ARAR BCIZEM
Mr Stewart Leung CAPITAL

First Financial Daily

F—HE AR

Wheelock and Company Limited
BREERAA

The Hong Kong
Council of Social Service
BB ERBHe

Harriman Property Management Limited

BNXMEERAR AT

The Hong Kong
Council of Social Service

Harriman Management Services Limited

BN ERRBERIH

BB EREH S

Telford House Occupational Safety
ERRAE and Health Council
BEZERER

Telford House Occupational Safety
EEAE and Health Council
BELZZRER

Wheelock House Friends of the Earth
BREERNE IRz R
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Awardee /
Award Name Corresponding Building
RIREH BRE /I KB

Best Security Personnel SREERZAE

Hong Kong Island Best Security Personnel Awards 2011-2012
20MNE2012FE BB HRRERLTRIER

Outstanding Residential Property The Babington

Managimeptk 60 Victoria Road
EREEMEEER % FE60 5%

Outstanding Industrial / Commercial China Insurance Group Building (CIGB)

Property Management PREEKE
BAEIREYEERR Wing On House (WOH)
KEZEBARE

One Island South
The Best Security Personnel Tsui Bing Fai (Chelsea Court)
BEREZE wIRE (EFRE)
Sze Tsun Hung (WOH)
MR CkEEERE)
Chan Che Keung (CIGB)
FRER (FIREEKRE)
Tam Chung Man (60 Victoria Road)
B (5% F38605%)
Chan Yau Choi (Wheelock House)
BRES (BE2XE)
Kwok Hak Wan (Wheelock House)
FrE (FEERE)

Organiser
EPEN

Regional Crime Prevention
Office, Hong Kong Island of
Hong Kong Police Force
EREVRBSRE
PILESERMAE

Kowloon East Fight Crime The Best Security Services Awards 2012
2012 ERNBEH TR B R ER L IRIS RS

Outstanding Partner Property Telford House
(EESSERYES BRAE

Outstanding Security Guard Chan Wing Ki (Telford House)
BFERLZE PRECEL (BB KE)

Regional Crime Prevention
Office, Kowloon East of
Hong Kong Police Force

BEREBRRNELR
DTl (SN

New Territories South Best Security Personnel Awards 2011-2012
20NE2012FEH R AR R RIERTRBER

The Outstanding Security Award
BAERZE%E

Wong Ka Yip (Metro Loft)
HRE (Hg)

Leong Chun Tai (Bellagio)
Ry (BIREE)

Lo Yun Ping (Bellagio)
BT (BRY¥S)

Leung Wai Keung (Bellagio)
REE (BRER)

Regional Crime Prevention
Office, New Territories South
of Hong Kong Police Force
EREBRMAAER
DrIESEERP A=

Kowloon West Best Security Guard Awards 2011
20PN (E R R RIS IE R

Excellence Security Guard Wong Sum Yeung (Bailey Garden)
BRRZE BT (BREE)
Cheung To Hong (On Lee Building)
RIBRR (RFKE)

The Best Carpark Management Bailey Garden

BEERFEES EZBitH
The Best Property Management Bailey Garden
BREEYE EBTE
On Lee Building
ZHARE

Regional Crime Prevention
Office, of Kowloon West of
Hong Kong Police Force
BAEBRANELR
DATIRE 2SN
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Award Name
RIFEH

Hygiene & Environmental Management

2011 Hong Kong Award for
Environmental Excellence - Certificate of
Merit (Property Management)
01MBEBRREMETE - BRHE
(PEEEIE AR

Premium Services {BE R

Property Management Award of the Year -
RICS Hong Kong Property Award 2012
REVEERERE - HESRGDEAD
B EEEMEFE N 2012

2012/2013 Kowloon City Quality Building
Management Competition and the Best
Environmental Hygiene Building
2012/2013 NEERREEEFER L ELE
REREHEAEER

100% satisfaction rating (as stated in the
Premises Handover Survey) at One Midtown
One Midtown &£7100% & 18 2
(IREBMERZNAL)

92.54% satisfaction rating and a 1991%
“Very Good" rating in our Annual

Customer Survey 2012
012FFEEPHAEHEI254% mB B
1991% "L FHE

Pledges #&&

Project Name

EEER

Awardee /
Corresponding Building
mmE | KB

BMERREEE

Wharf T&T Square
NEEMES

Harriman Property Management Limited

BEANXYEERBRAR

Bailey Garden
EREEE

Harriman Property Management Limited

BAXMEERARAR

Harriman Property Management Limited &
Harriman Management Services Limited
BREEBRARAAR
BANNEERBBRAT

Corporate
g1 3

Organiser
EPEN

Environmental
Campaign Committee

RREEZES

RICS Hong Kong
REEXFPAEMES
BN

Kowloon City District Council
Housing and Infrastructure
Committee, Kowloon City
District Office
NERREEEE MERER
ZEE NEBRREESE

HPML
BAMXEREEBRAT

HPML & HMSL
EFXEEBERAR/
BAIXERREERAR

Organiser
EWEW

“No Shark Fin” Campaign
ERAE A

“Earth Hour” Campaign
ShE SUINCE )

Hong Kong No Air-Con Night 2012
BEESRA2012

Wheelock Properties (Hong Kong) Limited
BREME (FE) ERAH

Wheelock Properties (Hong Kong) Limited
eREME (FF) ERAR

Wheelock Properties (Hong Kong) Limited
BiEgiE (BE) ARAR

WWEF Hong Kong
HREAESETELS

WWF Hong Kong
HRERESEREN S

Green Sense

RRBE
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Global Reporting Initiative Index
ERFEERESIES

This report is prepared with reference to the Global Reporting Initiative G3.1 Guidelines, which is a voluntary framework to

help organisations report their sustainability performance.

The tables listed below include the GRI G3.1 Profile Disclosures and Performance Indicators we addressed in this report.

We have also provided a short commentary for indicators we selected to report on, but did not cover in the report.
TR EREREKMEERMARCIIEIRE S EERMEMNESR UEMREREERHEEER-

THEIHMREBIEGRI G3MEAAEMRERERIER - HIERHET —ERFER HIRETER ETEEERST

GRI Indicators 1842 Reference 2R

11 Statement from the most senior decision-maker of the organisation. Message from the
BB SRR RE R - Managing Director
RSB
1.2 Description of key impacts, risks, and opportunities. Message from the
FEFE BB RS- Managing Director
RIEEENGE
2.1 Name of the organisation. Contact Us
TR B - Bt AR AP
2.2 Primary brands, products, and / or services. About Us — Our Business
EERER - ERR /KRS AR — SEER
2.3 Operational structure of the organisation, including main divisions, operating companies, About Us — Our Business

BT — REES

subsidiaries, and joint ventures.

HEREEEXBHM  2BAR) MBARRS BRI EERE-

24 Location of organisation’s headquarters. Contact Us
HRBAERME - AR TR
2.5 Number of countries where the organisation operates, and names of countries with either major About Us — Our Business

BN — KB

operations or that are specifically relevant to the sustainability issues covered in the report.

HEEEMERRNEE ARRREREN T EL B R EAR AR EFERMNEE

A

2.6 Nature of ownership and legal form. About Us — Our Business
PR RIS ROEER A - BRI — SEE%ES

2.7 Markets served (including geographic breakdown, sectors served, and types of About Us — Our Business
customers / beneficiaries). FAREI — SEER
FTARIS TS (BIERRISHE « FTARISHIITE &P / XBEER) -

2.8 Scale of the reporting organisation. About Us — Our Business
EHIBRRIE - BRI — REES

29 Significant changes during the reporting period regarding size, structure, or ownership. Message from the
PESR AN MR AR - ZRIES PR #E T EAVEE RS - Managing Director

FBRESENE
210 Awards received in the reporting period. Memberships, Awards & Pledges

BEE R B P EER ) 08

PR B - 8RR NG
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3.1

3.2

33

34

35

3.6

37

3.8

39

3.10

3N

3.12

3.13

Reporting period (e.g., fiscal / calendar year) for information provided.
REE R ERS (DI BFRE / BEF) -
Date of most recent previous report (if any).
F—mREHEE (WH) -
Reporting cycle (annual, biennial, etc.)
[EFRER (BF BMEFS) o
Contact point for questions regarding the report or its contents.
B RESRE AR R B AR R o
Process for defining report content.
SUEHRENTH)BIL o
Boundary of the report (e.g., countries, divisions, subsidiaries, leased facilities,
joint ventures, suppliers).
WERFR (NBIR - E% 500 B AR AR a& 0 HER) -
State any specific limitations on the scope or boundary of the report
5 (] 8 e o #8  o SR BR E FR f
Basis for reporting on joint ventures, subsidiaries, leased facilities, outsourced operations,
and other entities that can significantly affect comparability from period to period
and / or between organisations.
ERELE  DEAECE WEAR HARME BINIEELR REMBETRERAR /
HERAB SN LR G EATENER -
Data measurement techniques and the bases of calculations, including assumptions
and techniques underlying estimations applied to the compilation of the Indicators and
other information in the report. Explain any decisions not to apply, or to substantially
diverge from, the GRI Indicator Protocols.
IR B ERITRETEEE - BIERE R AREATR SR HEIE & H A& i & AR fhaTH T
FRERAEDRE NE AR ERREGRI TR HRE ©
Explanation of the effect of any re-statements of information provided in earlier reports,
and the reasons for such re-statement (e.g.,mergers / acquisitions, change of
base years / periods, nature of business, measurement methods).
fREEREREEMESNERRRRE (FIne0t / Ui  EaEEF ) / 248
EBUE BERE) o
Significant changes from previous reporting periods in the scope, boundary,
or measurement methods applied in the report.
HENHE ARSI PIAAEEEAERENERD A
Table identifying the location of the Standard Disclosures in the report.
R ZERERBEREPOE
Policy and current practice with regard to seeking external assurance for the report.

BERRES IR ENBERRIRITER

Scope & Approach of Reporting
G LR
Scope & Approach of Reporting
R RAE
Scope & Approach of Reporting
R g s
Scope & Approach of Reporting
R RAE
Scope & Approach of Reporting
s EE RER
Scope & Approach of Reporting
s g A

Scope & Approach of Reporting
RIS RAE
Scope & Approach of Reporting
e MR

Scope & Approach of Reporting
R G BN SN

Scope & Approach of Reporting
HE MR

Scope & Approach of Reporting
HE R

Global Reporting Initiative Index
E IR G (EEERIES]

Scope & Approach of Reporting
HEEE RS

4.

4.2

4.3

4.4

Governance structure of the organisation, including committees under the highest
governance body responsible for specific tasks, such as setting strategy or
organisational oversight.

BENEARE BRRREORE N EE R R ERRBEFNTREZES -
Indicate whether the Chair of the highest governance body is also an executive officer.
e B AR R A DR E TR -

For organisations that have a unitary board structure, state the number and

gender of members of the highest governance body that are independent and /

or non-executive members.

BB E —ERERE B RSE AT B Kk / SIERITR BRI A B RIER -
Mechanisms for shareholders and employees to provide recommendations or

direction to the highest governance body.

PR R B A& E AR HiEm s a7 SRS -

About Us — Corporate Governance

BRI — BEEAR

About Us — Corporate Governance
R — BXER
About Us — Corporate Governance

REM — BXER

About Us — Corporate Governance

BREM — EEER
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4.5

4.6

4.7

4.8

49

4.10

41

412

413

414

415

416

417

Linkage between compensation for members of the highest governance body,

senior managers, and executives (including departure arrangements), and the organisation’s
performance (including social and environmental performance).

RaE AR E  SREEABRITHABHH (B EgERR
(BIFEERIRERIR) 2R

Processes in place for the highest governance body to ensure conflicts of

interest are avoided.

Bim e AR AR N 2R m I FTEVIZ fF o

Process for determining the composition, qualifications, and expertise of the members of
the highest governance body and its committees, including any consideration of gender
and other indicators of diversity.

WA E RS E AR R A SRS SRR EAK ERAER  BEERIRIREMZ TR
Internally developed statements of mission or values, codes of conduct, and principles
relevant to economic, environmental, and social performance and the status of

their implementation.

B EREH R EERE
VAR EE AR o

Procedures of the highest governance body for overseeing the organisation’s identification
and management of economic, environmental, and social performance, including relevant
risks and opportunities, and adherence or compliance with internationally agreed standards,
codes of conduct, and principles.

RaE A EREEN M EENEEAE BE R ERE (REERENR
VAR STHAE S B8 ST IR AR AR - 4025 RI R RBIMESBAE T

Processes for evaluating the highest governance body’s own performance, particularly
respect to economic, environmental, and social performance.

AHERE B ARBAATRIENIZT BRI ABEE RERMEgHRE -

Explanation of whether and how the precautionary approach or principle is addressed
by the organisation.

REREA T RMAREE DS RRATE

Externally developed economic, environmental, and social charters, principles, or other

= RETAIRBATEE REREERTMRA

B HB)

initiatives to which the organisation subscribes or endorses.

B2 MR RN RAEE RIEIH NS  RBISEME -

Memberships in associations (such as industry associations) and / or national / international
advocacy organisations in which the organisation: Has positions in governance bodies;
Participates in projects or committees; Provides substantive funding beyond routine
membership dues; or Views membership as strategic.

%Tﬁbﬂ)\ﬁ’]ﬁﬁﬁ”* PlanzREE) &/ BR / BREZA8 MEENEaBsNa BRI
2EEAFEEE RRHE—RIBSINERE S R GER—TERE -

List of stakeholder groups engaged by the organisation.
BIENETS AR BE -

Basis for identification and selection of stakeholders with whom to engage.

FE RHE PR B RISIRR A TR -

Approaches to stakeholder engagement, including frequency of engagement by type and by
stakeholder group.

BB TSR A TH 5 51 BAERI S R R B DI E XS AEE A THSERIEE

Key topics and concerns that have been raised through stakeholder engagement, and how the
organisation has responded to those key topics and concerns, including through its reporting.

EBHEEA TR RBETRENERIAE RETE AR ARIE BER R E M7 AR DAE -

About Us — Corporate Governance

BRI — BEER

About Us — Corporate Governance

AR — BEER

About Us — Corporate Governance

R — BEER

About Us — Corporate Governance

BAREf — BEER

About Us — Corporate Governance

BRI — XA

About Us — Corporate Governance

BRI — BEER

About Us — Corporate Governance

BREf — BEEAR

Our Environment
IRIE(RTE

Membership, Awards & Pledges
BB - 518 R

About Us — Corporate Governance
AR — BEER
About Us — Corporate Governance

AREM— tEER

About Us — Corporate Governance

BN — BEER

About Us — Corporate Governance

BRI — hEER
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EC1

EC4

EC8

Direct economic value generated and distributed, including revenues, operating costs,

employee compensation, donations and other community investments, retained earnings,

and payments to capital providers and governments.

HWREL RN ENERQEERE SRERA 2ERA BEFHM  BRILEMHRIRE
REBEF T ERN R AR BT AR o

Significant financial assistance received from government.

BUR 4 TEVEAMTS R

Development and impact of infrastructure investments and services provided primarily
for public benefit through commercial, in-kind, or pro bono engagement.
HERRRFZEMIH HPAREEEREREE ENRERERR RS

T EARFNzEMiE HA R E KR

About Us —
Operation Overview

BRI — 2ERE

We did not receive any
significant financial assistance
from the government
HPIRBN BT ESERNEAR
ST BN

Our Community

HERAZ

EN3

EN4

ENS

EN6

EN8

EN14

CRE3

EN18

EN22

EN26

Direct energy consumption by primary energy source.
RYREEREI D E AL RHFEE ©

Indirect energy consumption by primary source.
BAARIRIAE D MR RREIREFEE -

Energy saved due to conservation and efficiency improvements.
BREHHNRET R RMESHERLR

Initiatives to provide energy-efficient or renewable energy based products and services,
and reductions in energy requirements as a result of these initiatives.

He BB R Az ok Al A R IRE m AR TS K015 e - R i 2R D BEIRAO TR K o
Initiatives to reduce indirect energy consumption and reductions achieved.
RREUR D EEREIRE RN L EUS KR °

Total water withdrawal by source.

RIREREI D KBRS -

Strategies, current actions, and future plans for managing impacts on biodiversity.
B AW SN R B RS BT b R R ARG

Greenhouse gas emissions intensity from buildings.

YRR ERIEHHCRE -

Initiatives to reduce greenhouse gas emissions and reductions achieved.

AU R = REBHF A BB AL ERIG AR -

Total weight of waste by type and disposal method.
REANRES RS ONEENEEE -

Initiatives to mitigate environmental impacts of products and services, and extent of
impact mitigation.

AU S IRITE R BERTRE W B RORE R E2E -

Our Environment
IRIE(RE
Our Environment
RIGRE
Our Environment
IRIE(RE
Our Environment
RIFRE

Our Environment
RIRRE
Our Environment
RIGRE
Our Environment
FIRRE
Our Environment
RIGRE
Our Environment
RIRRE
Our Environment
BIRIRE
Our Environment
RERE

SO1

Percentage of operations with implemented local community engagement,
impact assessments, and development programs.

BHATAMM RS2 PR ENBERAZNEBOHA L -

Our Community
HRAT
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PR4

PRS

PR6

PR7

PR8

LA6

LA7

LA10

LA

LA12

HRY

Total number of incidents of non-compliance with regulations and voluntary codes
concerning product and service information and labeling, by type of outcomes.
REFERIE D  BREVER N REERNEREAER K BRTRIN S22
Practices related to customer satisfaction, including results of surveys measuring
customer satisfaction.

BREPMEENER BEAEEPmEENER

Programs for adherence to laws, standards, and voluntary codes related to
marketing communications, including advertising, promotion, and sponsorship.
RETATSERER (BEES HHIED) 1A RERARSTRIMRAFTE]
Total number of incidents of non-compliance with regulations and voluntary
codes concerning marketing communications, including advertising, promotion,
and sponsorship by type of outcomes.

RGERERB D BRAMTISHE (BREES EHEER) AR K aRTRIN S EE-
Total number of substantiated complaints regarding breaches of customer privacy
and losses of customer data.

RIREPMLEIEREPENNEEERFEH-

lIg

Percentage of total workforce represented in formal joint management-worker health
and safety committees that help monitor and advise on occupational health

and safety programs.

REFEEZPRARHERASRNSENR REREEL2REMIKRNETEDLL
Rates of injury, occupational diseases, lost days, and absenteeism, and number

of work-related fatalities by region and gender.

R MR DB TS B - BRTER MR R AR THERRIRSL T AR
Average hours of training per year per employee by gender and by employee category.
RIEHIR(EEHFIE D  BREEBFEXIINTIRE -

Programs for skills management and lifelong learning that support the continued
employability of employees and assist them in managing career endings.

InsalE B EVFHE ISR H K 5 B (B B R BV R RE B AR LB BERIR

Percentage of employees receiving regular performance and career development
reviews by gender.

RIERBID  EXERRRIERERRNERE DL

Total number of incidents of violations involving rights of indigenous people and
actions taken.

WREILRE REMIEZRAAE  AREERENTTE) -

Our Customers

BRI

Our Customers

BEPIRTS

Our Customers

B PR

Our Customers

EPIRG

Our Customers

EPIRS

Our People
STRE

Our People
ST

Our People
BT FE
Our People
STRE

Our People
STRARE

Our People
BT HIE
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Wheelock Properties (Hong Kong) Limited
SEEHE (F8) GRAF

5th Floor, Wheelock House

20 Pedder Street

Central, Hong Kong
BERTIREITH20EEEE RESE

www.wheelockpropertieshk.com

Tel  E7E: (852) 2118 2668
Fax {#H:(852) 2118 2068
Email B#: csr@wheelockpropertieshk.com

MIX

Paper from
responsible sources
FSC

wiscos  FSC® C102904




